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ITAMATKA
"O MEPAX BE3OITACHOI'O UCITOJIb30BAHMUSI
BAHKOBCKHX KAPT"

CobmoieHne pekoMeHAaluui, cojepxkamuxcs B IlamsaTke, Mo3BOIUT 00€CEYUTh MAaKCUMAaJIbHYIO
COXPaHHOCTh OAHKOBCKOM KapThl, ee pekBu3uToB, [IMH u apyrux naHHbIX, a Takke CHU3UT BO3MOKHBIE
PUCKM TIpU COBEpIIEHMM OIepanuil ¢ HCIoiIb30BaHMEM OaHKOBCKOM KapThl B OaHKOMare, IMpu
0€3HaJIMYHOM OIlIaTe TOBAPOB U YCIIYT, B TOM UHUCIE uepe3 ceTh MIHTepHeT.

O01mue pekoMeHIALUM

1. Hukorna ue coobmaiite [IMH Ttperbum nmmam, B TOM YHCIE POJCTBEHHUKAM, 3HAKOMBIM,
corpyaHukam baHka, kaccupam u unam, noMmorarouum Bam B Mcnoab30BaHUU 0aHKOBCKOW KapThl.

2. IINH Heo6Xx0aMMO 3alIOMHUTD UJIU B CIIy4yae, €ClIM ATO SBJSETCS 3aTPYAHUTEIbHBIM, XPAaHUTh €T0
OT/IeIbHO OT OAHKOBCKOM KapThl B HESIBHOM BHJE W HENOCTYIHOM ISl TPETbUX JIML, B TOM YHUCIE
POJICTBEHHUKOB, MECTE.

3. Huxorma HM TIpH KakuxX OOCTOATENbCTBAX HE TepeaaBaiiTe OaHKOBCKYIO KapTy JUIs
HCII0JIb30BAHUS TPEThUM JIMIIAM, B TOM 4HUClIE€ pOoACTBEeHHHKaM. Eciin Ha GAaHKOBCKOW KapTe HaHECEHbI
bamunus 1 uMs (U3MYECKOTO JIMLA, TO TOJBKO 3TO (pU3MUEecKoe JIMIO HMMEET IPaBO HMCHOJIb30BaTh
OAaHKOBCKYIO KapTy.

4. Ilpu nomsyyeHHMH OAHKOBCKOM KapThl pACHUIINTECh Ha €€ OOOpPOTHOM CTOpOHE B MECTE,
MpeIHa3HAYEeHHOM JUIsl MTOANUCH JiepxkKaTeliss OaHKOBCKOM KapThl, €CIHM 3TO MPEIyCMOTPEHO. DTO CHU3UT
PHUCK UCIOJIb30BaHUs OaHKOBCKOM KapThl Oe3 Baiero cornacus B ciydae ee yrpaThl.

5. bynpre BHUMAaTENbHbI K YCIOBHUSIM XpaHEHMs W HCIOJIb30BaHUS OaHKOBCKOM kKapTel. He
nojBepraiire 0aHKOBCKYIO KapTy MEXaHUYECKUM, TEMIIEPATYPHBbIM U 3JIEKTPOMArHUTHBIM BO3JIEHCTBUSM,
a Taxke u3deraiiTe MonajgaHus Ha Hee Biaru. baHKOBCKYIO KapTy HEJb3s XPAaHUTh PAJOM C MOOMIIbHBIM
TeraepoHOM, OBITOBOM M 0(DHUCHOM TEXHUKOIA.

6. Tenepon OAO «YPAJIIIPOMBAHK» - smuteHTa 0aHKOBCKOM KapThl yKa3aH Ha OOOPOTHOM
CTOpOHE GaHKOBCKOM KapThl. Takxke HEOOX0AMMO Bcerja UMeTh Ipu cede KoHTakTHbIe Tenaedonsl OAO
«YPAJIIIPOMBAHK» - smuTeHTa OaHKOBCKOM KapThl M HOMEp OaHKOBCKOM KapThl Ha JPYyrux
HOCHUTENAX HH(OpMalMU: B 3alUCHON KHWKKE, MOOWJIBHOM Tejle(pOHE W/WIM JPYrUX HOCUTENAX
uH(popmanuy, HO He psiioM ¢ 3anuchbio o [THH.

Konraktabie Teneponst QOAO «YPAJIIIPOMBAHK», pa6orawmmue
Kpyriiocyrouno: e (351) 239-65-65, (351) 239-65-55, 8-800-775-05-55
e-mail: post@uralprombank.ru

7. C 1enplo TpeaoTBpaIleHUs HEMPAaBOMEPHBIX ACHCTBUU IO CHATHUIO BCEH CYMMBI JCHEKHBIX
cpenctB ¢ OankoBckoro cuera OAO «YPAJIIIPOMBAHK» mnpeanaraer Bam ycTaHOBUTH CYTOYHBIH
JUMUT Ha CyMMY ONlepaluil 1o 6aHKOBCKOM KapTe ¥ OJHOBPEMEHHO MOJKIIOYUTH IEKTPOHHYIO YCIYTY
OTIOBEIICHUS O MTPOBEACHHBIX OTEPALHSIX, TOCPEACTBOM SMS - cooOmieHu .

8. Ilpu mosyuyeHun npockObl, B TOM ymciie co ctopoHsl cotpyaauka OAO «YPAJIIIPOMBAHKY,
COOOIUTh MEepCOHAJIbHBIE JaHHbIE WM HHpOpManuio o O0aHkoBckoi kaprte (B ToMm uyucie [IMH) ne



coo6maiite ux. [lepezsonute B OAO «YPAJIIIPOMBAHK) - aMuTeHT 6aHKOBCKOM KapThl (BbIAaBLIEMY
OaHKOBCKYIO KapTy) U COOOIIUTE O TaHHOM (haKTe.

9. He pexomeHayercs oOTBedaTh Ha DJEKTPOHHbIE MHCbMA, B KOTOpeIXx OT umMeHu OAO
«YPAJIIIPOMBAHK» mnpemnaraercss mNpeaocTaBUTh IEpCOHaNbHbIE JaHHble. He crneayiite 1o
"cchutkaM", yKasaHHBIM B nmuchMax (BkItouas cchuikd Ha calT OAO «YPAJIIIPOMBAHKY), T.x. onn
MOTYT BECTH Ha CalThI-ABOMHHKHU.

10. B uensx mnpopmanmonnoro Bzaumonaeicteusi ¢ OAO «YPAJIIIPOMBAHK» - smutentom
O0AaHKOBCKOM KapThl PEKOMEHIYETCSl MCIIOJIb30BaTh TOJIBKO PEKBU3UTHI CPEJICTB CBS3U (MOOWJIBHBIX U
CTallMOHAPHBIX TeNe(POHOB, (aKCOB, UHTEPAKTUBHBIX Web-caliTOB/MOPTANOB, OOBIYHON U 3JIEKTPOHHOU
OYThl U 1p.), KOTOpbIE YKa3aHbl B JIOKYMEHTaX, IOJYy4eHHbIX HenocpeactBeHHO B OAO
«YPAJITIPOMBAHK».

11. Ilomuute, uTo B ciayyae packpoitus IIMH, nepcoHanbHBIX JaHHBIX, YTPaThl 0aHKOBCKOM
KapThl CyLeCTBYeT PUCK COBeplIeHHS] HeMPaBOMEPHBIX AeHCTBHIl ¢ JeHeKHBIMHU CpeJCcTBAMHU Ha
Bamem 0aHKOBCKOM cyeTe €O CTOPOHBI TPETHUX JIMIL.

B cnywae ecim wumerorcs npennosiokeHus o packpbituu [IMH, mnepcoHanbHBIX JaHHBIX,
MO3BOJISIFOIIMX COBEPLIMTH HENpPAaBOMEpPHbIE JEHCTBUS ¢ Bammm OaHKOBCKHMM CUETOM, a TaK ke €ecid
OaHKOBCKas KapTa Oblia yTpaueHa, Heooxoaumo HemepieHHO oopaTutbest B OAO «YPAJIITPOMBAHK
U clenoBaTh ykasaHusM coTpyaHuka banka. Ilpu stom Bam motpebyercst coobuuts: @.1.0., cioBo
[apojb, a TaKKe OTBETUTb Ha PsiiI BOINPOCOB, YCTAHOBJIEHHBIX TEXHOJOTMYECKHMM mopsakoMm banka.
YcTHOE coob1ieHne JoMKHO ObITh NOATBEPKICHO BaliuM NUChbMEHHBIM 3asiBJICHUEM B CPOK HE MO3/HEE
cienymomiero padoudero AHs. B ciiyuae HEBO3MOXHOCTU JIMYHO IPEICTaBUTh MUCbMEHHOE 3asBIICHUE B
bank B TeueHue cienyromero padodero IHS OHO JOJDKHO ObITh mnepenaHo B bank cpencrBamu
AMEKTPOHHOU cBsi3u ((pakc, Tenmekc, e-mail, U T.7.) C MOCIAEAYIOMUM OO0s3aTEIbHBIM MHUCHhMEHHBIM
MOATBEP)KICHUEM Tpu TiepBoil siske B bank. B ciyuae momaum Bamm cooOmieHus o GiOKMpoOBaHUM
0aHKOBCKOW KapThl IpH JUYHOU siBkKe B bank, Bl 00s3yerech He3aMemIUTENHHO MOMATHh MUCHMEHHOE
3asBIeHHE O JNaHHOM (akre. DakToMm, MOATBEpKAarolUM IpuHsTHe bankom Barmiero cooOuienus o
ONOKMPOBaHUM OAHKOBCKOM KapThl, SIBJISETCS HOMEpP MPUHATOTO COOOILIEHUS, 3aperuCTpUPOBAHHBIN
coTpynaukoMm banka. Yder oOparieHnii KJIMEHTOB O OJIOKUPOBAHWK OAaHKOBCKUX KapT BeaeTcs bankom B
COOTBETCTBYIOILIEM JKypHAJI€ PETUCTPALIUU B AEKTpoHHOU Gopme. [o 3aBepiienuro bankom npouenypst
OnmokupoBaHus OaHKOBCKOM KapThl — Bam Oyzner nanpasieno CMC-cooOiienue Ha TeneoHHbIH HOMED,
yKa3zaHHbIi Bamu nipu oOpamiennn, ¢ TekctoM: «3asiBka No... o OJ10KkupoBaHUM KapThl No... HCIIOJIHEHA.
Ecnu nanHoe cooOmenrne Bamu He moiydyeHoO, TO HACTOSITEIbHO PEKOMEHAYEM IOBTOPHO OOpPaTUTHCS B
baHk u yrounuth mapameTpbl oOpalieHuss 0 OJOKMPOBAHUU KapThl (B TOM 4uCie HOMEp TenedoHa it
OTIPABKU COOOIICHHUS).

Jlo momenrta oOpamenuss B OAO «YPAJIIIPOMBAHK)» Bel HeceTe pHCK, CBSI3aHHBIM C
HECAaHKLMOHUPOBAHHBIM CIIMCAaHUEM JEHEXKHBIX cpelacTB ¢ Bamrero OankoBckoro cuera. CoryacHo
ycnoBusM joropopa ¢ OAO «YPAJIIIPOMBAHK» u IlpaBunamu mno oOCIyKHUBaHUIO TpaXiaH -
nepxareniel OAHKOBCKUX KapT JEHEKHbIE CpEACTBa, clHcaHHble ¢ Bamiero OaHKOBCKOro cuera B
pe3ynbTaTe HECAHKIIMOHUPOBAHHOTO HCMOJb30BaHMs Bameld O0aHKOBCKOW KapThl /0 MOMEHTa
yBenomiieHus Bamu 06 atom OAO «YPAJIIIPOMBAHK» He Bo3MemaroTcs.

PexomeHnganum npu coBepuieHUM onepanui
¢ 0aHKOBCKOI1 KapToil B 0aHKOMAaTe

1. OcymecTBisiiTe Onepanuu C HMCHOJIb30BaHWEM OaHKOMATOB, YCTAaHOBJIEHHBIX B 0€30TACHBIX
MecTax (Hampumep, B rOCYJapCTBEHHBIX YUPEKIEHUSX, MOAPA3JIENCHUSIX OaHKOB, KPYINHBIX TOPrOBBIX
KOMILJIEKCaX, TOCTUHUIIAX, a3PONOPTAX U T.IL.).

2. He ucnonp3yiite ycrpoiicTtBa, koTopbie TpeOytoT BBona [IMH nmns moctyna B momermieHue, rue
pacrosioKeH baHKoMar.

3. B ciydae ecnn nmoOnu3octu OT OaHKOMAara HaXOJSATCSl NOCTOPOHHHUE JIMIA, CIEAyeT BbIOpaTh
OoJsee noaxoadiee BpeMst JUIsl UCTIOIb30BaHMs OaHKOMaTa UM BOCIIOIb30BAaThCs IPYTMM OaHKOMATOM.

4. Tlepen ucrnonb3oBaHreM OaHKOMaTa OCMOTPUTE €r0 Ha HAJIMYKME JOTIOTHUTEIbHBIX YCTPONCTB, HE
COOTBETCTBYIOILIMX €r0 KOHCTPYKLUHHU U pacnoJiokeHHbIX B Mecte Habopa IIMH u B mecte (mpopess),
IpeIHa3HAaYeHHOM JJIsl IpHeMa KapT (HarmpuMmep, HaJu4uie HEPOBHO YCTAaHOBJIEHHOM KJIaBHATyphl Habopa
[INH). B ykazanHOoM ciydae BO3IEPKUTECH OT UCIIOJIH30BAHMS TAKOTO OAHKOMATA.



5. B cnywae ecnm kimaBMarypa WIM MECTO Ui IpueMa KapT OaHkomaTa 00O0pYyI0BaHBI
JOTIOTHUTEIbHBIMUA YCTPOMCTBAMU, HE COOTBETCTBYIOIIMMM €r0 KOHCTPYKIIMH, BO3JEPKUTECH OT
UCIOJIb30BaHUA OAaHKOBCKOM KapThl B JaHHOM OaHKOMare M COOOIIMTE O CBOMX IOJO3PEHUIX
COTpYIHHKAM KPEAUTHOMN OpraHu3aluy 1o teaedoHy, ykasaHHOMY Ha OaHKOMaTe.

6. He npumensiite Qu3nyeckyro Cuily, 4TOObl BCTaBUTh OAaHKOBCKYIO KapTy B OaHkomar. Ecmu
OaHKOBCKasl KapTa HE BCTaBJISIETCS], BO3IEPIKUTECH OT UCIOIb30BaHUS TAKOTO OaHKOMATA.

7. Habupaiite [IMH Takum o6pazom, 4TOOBI JIFOAM, HAXOASIIUECS B HEMOCPEACTBEHHON OJIM30CTH,
He cMmoriu ero yBunaets. [lpu nabope [1IMH npukpsiBaiite kKiiaBuaTypy pyKou.

8. B ciydae ecnu OaHkomaTr paboTaeT HEKOPPEKTHO (HAmpuUMeEp, J0JIroe BpeMsl HAXOJIUTCS B
peXHME OXXUJAHHS, CaMOIIPOU3BOJIBHO IEpe3arpyx aercs), CleAyeT OTKa3aTbCsl OT HCIOJIb30BaHUS
Takoro OaHKOMaTra, OTMEHUTh TEKYIIYIO OIlepaliio, HakaB Ha KiaBuatype KHomky "Otmena", u
JOKJaThCsl BO3BpaTa OaHKOBCKOM KapThl.

9. Ilocne nosnyueHus: HAIMYHBIX JEHEKHBIX CPEACTB B OaHKOMATE CleyeT NMepecunTaTh OaHKHOTHI
MIOJINCTHO, YOETUTHCS B TOM, YTO OaHKOBCKas KapTa Obliia BO3BpalieHa 0aHKOMATOM, J105K/1aThCS BbIAYU
KBUTAHLIMM IIPU €€ 3alpoce, 3aTeM MOJOKUTh UX B CYMKY (KOLIEJEK, KapMaH) U TOJBKO IOCIIE 3TOTO
OTXOJIUTh OT OaHKOMaATa.

10. Cnenmyer coxpaHsTh pacnedaTaHHbie OaHKOMATOM KBUTAHIMU JUIS TIOCIEAYIOIMIEH CBEPKHU
YKa3aHHBIX B HUX CYMM C BBIIIUCKON IO OAaHKOBCKOMY CUETY.

11. He npucnymuBaiTeCh K COBETaM TPETbUX JIMI, & TAKXXE HE NPUHUMANTE MX MOMOLIb NpHU
IIPOBEJICHUH Olepaluii ¢ 6GaHKOBCKOM KapToil B GaHKOMAaTaXx.

12. Ecniu mpu npoBeJIeHUH orepainuii ¢ 6aHKOBCKOM kapToi B 6aHKoMare, 0aHKOMaT HE BO3BpALaeT
0aHKOBCKYIO KapTy, cienyer no3BoHUTh B OAO «YPAJIIIPOMBAHK» no tenedoHny, ykazaHHOMY Ha
Oankomare ymbo B 1.6 pasnmena «OOmme pexkoMeHmanum» Hactosmen I[lamarku, u OOBACHUTH
o0cTosITeNbCTBA MPOU30LIEALIEro, a Takxke cienyer ooparutbes B OAO «YPAJIIIPOMBAHKY, kotopas
He Obula BoO3BpalleHa OaHKOMaTroMm, U Jajee clefoBaTb HHCTpyKuusiM cotpyaHuka OAO
«YPAJITIPOMBAHK».

Pexomenaanum npu ucnoJib30BaHUM OAHKOBCKOH KapThl
AJ1s1 0e3HAJITMYHOM OIJIATHI TOBAPOB M YCJIYT

1. He ucnonb3yiite O0aHKOBCKHE KapThl B OPraHU3aLUSIX TOPIOBIM M YCIYT, HE BBI3BIBAIOIIMX
JOBEpHUSL.

2. TpeOyiiTe mpoBeneHus orepanuii ¢ 6aHKOBCKOM KapToil TOJbkO B Bamem mpucyrcTBUH. DTO
HEOOXO0IMMO B IIEJIIX CHMKEHHUS PHCKa HEMpPaBOMEPHOIO MOJydyeHHs] Bammx nepcoHanbHBIX JaHHBIX,
YKa3aHHbIX Ha OaHKOBCKOH KapTe.

3. Ilpu wucnosib30BaHUM OAHKOBCKOM KapThl Uil OIUIAThl TOBAapOB M YCIYr KacCUp MOXET
noTpeboBaTh OT Biajeibla OAaHKOBCKOW KapThl MPEAOCTaBUTh MACIOPT, MOJANMCATh YEK WM BBECTH
[INH. Tlepen nabopom IIMH cnenyer yoeauThCcss B TOM, YTO JIFOJM, HAXOISIIUECS B HETIOCPEIACTBEHHON
OIM30CTH, HE CMOTYT €ro yBUAETh. [lepes TeM Kak moamucarh 4eK, B 00s3aTeNbHOM MOPSAKE IPOBEPHTE
CyMMY, YKa3aHHYIO Ha YeKe.

4. B cnywyae eciu INpU NOMNBITKE OIUIATHI OAHKOBCKOM KapTod uMerna Mecto "HeycrnemiHas"
omepanus, CiIeAyeT COXPAHUTh OJUH JK3EMIULIP BBIJAHHOTO TEPMHHAIIOM YeKa JUIS IMOCIEAYIOIIEH
IIPOBEPKU Ha OTCYTCTBHME YKa3aHHOM Ollepalvy B BHITUCKE IO OAHKOBCKOMY CYUETY.

PexoMengauuu npu coBepiieHNH onepanuii ¢ 6aHKOBCKOI
KapToii uyepe3 cetb UHTEpHET

1. He ucnons3yiite IIMH npu 3akaze TOBapoB M yciayr depe3 cerb VIHTEpHET, a Takxke IO
tenedony/dakcy.

2. He cooOmaiite nepcoHanbHble JaHHbIE WM MHPOpMaLUI0 O OaHKOBCKOM(OM) KapTe (cuere)
yepes cetb MuTepHer, Hanpumep [IMH, naponu nocrymna k pecypcam 6aHka, Cpok JeHCTBUS OaHKOBCKOM
KapThl, KPEAUTHBIE IUMUTBI, UCTOPUIO OTEpallHii, IEpCOHANIbHbIE JaHHBIE.

3. C menplo mpeaoTBpaIeHUs HEMPAaBOMEPHBIX ACHCTBUU IO CHATHUIO BCEH CYMMBI JCHEKHBIX
CpeacTB ¢ OAHKOBCKOI'O cyeTa peKOMEHAYeTcs ISl OIjIaThl MOKYNOK B ceTu MHTepHeT ucmnonb3oBarh
OT/IENbHYI0 OAHKOBCKYIO KapTy (Tak Ha3bIBa€MYyI0 BHUPTYaJbHYIO KapTy) C MpElIelbHBbIM JIMMHTOM,



MpeIHa3HAYEHHYIO0 TOJIBKO /ISl YKa3aHHOW LENH U He TO3BOJISIIOILYIO MPOBOAUTH C €€ HCIOJIb30BaHUEM
orepanuy B OpraHu3alusix TOProBiIu U yCIyr.

4. Cnenyer moJib30BaTbCsl MHTEPHET-CAMTAMU TOJIBKO M3BECTHBIX M IPOBEPEHHBIX OpraHU3aluil
TOPrOBJIM U YCIYT.

5. OGOs3arenbHO y0OenuTech B NPaBWIBHOCTU  aJPpECOB  HMHTEPHET-CAWTOB, K KOTOPBIM
MOJAKIIIOYAeTECh M Ha KOTOPBIX COOMpAeTech COBEPUINTH IMOKYIKH, T.K. IOXO0XHE aJpeca MOTYT
HCIIOJIb30BATHCS IS OCYIIECTBICHUS HEIIPABOMEPHBIX JEHCTBUMN.

6. Pexomennyercs coBepliaTh MOKYIKH TOJIBKO CO CBOEr0 KOMIIBIOTEpA B LEISAX COXpaHEHHS
KOH(UIEHIIMAIIBHOCTH NEPCOHAIBHBIX TaHHBIX U (W) nH(opManuu o 0aHKOBCKOM(0M) KapTe (cuere).

B cnyuae ecnu nmokymnka coBepIIaeTcsl ¢ UCMOJIb30BAHUEM UYXKOTO KOMIIBIOTEPA, HE PEKOMEHIYETCs
COXPAHATh Ha HEM NEPCOHAIbHbIE JAHHBIE U IPYT'yI0 HHPOPMAIUIO, a TIOCTIE 3aBEPILEHUS BCEX ONepaluii
HY)KHO yOeaAUTbhCs, YTO NEPCOHANIbHBIE JaHHbIE U Apyras nH(opMalys He COXpPaHUIUCH (BHOBB 3arpy3uB
B Opay3epe web-cTpanuily npojasiia, Ha KOTOPO COBEPIIATUCH MTOKYIIKH).

7. YcraHOBUTE Ha CBOW KOMIIBIOTEp AHTUBHPYCHOE IPOrPAMMHOE OOEClEeYeHHE U PEryJspHO
MIPOM3BOJIUTE €ro OOHOBJIIEHHE M OOHOBIIEHHE APYTUX HCIOJIb3yeMbIX BaMu mporpaMMHBIX NMPOAYKTOB
(omepallMOHHOM CHUCTEMBl U MPUKIAIHBIX IPOrpaMM), 3TO MOKET 3allUTUTh Bac OT NMpOHMKHOBEHHS
BPEJOHOCHOT'O [TPOrPaMMHOTO O00eCIeueHusl.



